Navigating Agitation and Challenging Behaviors
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1. Published

1.1 Navigating Agitation and Challenging Behaviors

Navigating Agitation and
Challenging Behaviors

1.2 In This Training

In This Training

Approaching individuals who are agitated
and/or exhibiting challenging behaviors




1.3 What is Agitation?

What is Agitation?

Activated
Agitation
Unsettled 'ﬁ 1

!

Challenging
Behavior

1.5 Communication

Communicate

e,  xem .
Direct and simple| 1 am here to support you
-~ | andkeep yousafe |

| Give them a few minutes to
Process and respond‘ think about what you just said

P [ Atter_npts_at humor can
= I}emaln smcere‘ be easily misunderstood }

. Repetition helps with ’
e "M't"m’ L processing information




1.6 Communicating with Trina

“It's too bad she can’t come.

Are you coming to group? Do

you want to change
clothes first?"

“I'm sorry Trina butIa
5 m here to
help. Take a moment and let me
know what I can do.”

With a chuckle, “Don’t feel bad.

S e 5 Your sister wanted to come, but
Trina’s agitation is peaking, and she has her car didn't!”

been yelling at other residents all afternoon.
Her sister was supposed to visit but cancelled
last minute due to car trouble. What do you say? “Trina, 'm sorry she can't

A come today. But you could
still call her.”

Passage One (Slide Layer)

X Not Great

This response doesn’t show
care for Trina’s situation and
asks too many questions at once

for someone who is agitated.

Passage Two (Slide Layer)

v Good Response

This response shows care and
lets Trina know that you support
her. By asking what she needs, it

allows her time to think.

Continue




Passage Three (Slide Layer)

X Not Great

By making light of the situation,
you're also making light of Trina’s
feelings. Humor isn‘t supportive

or constructive for Trina.

Passage Four (Slide Layer)

v Good Response

This response shows care
while helping Trina problem solve.
Although Trina’s sister can’t come,

she could still call her.

1.7 Presence
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) expression
Limited direct

eye contact
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unclenched
Open body =,
language
A
|
Stand at an

angle



1.8 Stacey

body language?

© O

No

1.9 Marcus

—-—

Is this caregiver

1.10 Respect

M Presence
‘“ "‘ c

Respect




1.11 De-Escalating Agitation

De-Escalating
Address Agitation

agitation

Understand another
person’s perspective

Manage our own
emotional responses

1.12 Victor

* Noticed the behavior

* Related it to an emotion




1.14 Victor 2

» Paid attention to the emotion

* Noticed something was wrong

1.15 Victor 3

* Demonstrating interest

» Showing concern

1.16 Victor 4

» Asking for information

* Non-judgmental approach




1.17 Victor 5

* Putting it together

» Showing empathy

1.18 Victor 6

« Encourage problem solving

1.19 Victor 7

» Curiosity and empathy




1.20 Question 1)

Knowledge Check

When working with agitated individuals, which of the
following would be appropriate as the care provider?

Stand close to them so
they don’t have room to
move

Communicate clearly | Ignore their behavior
and concisely and walk away

Speak loudly

1.21 Question 2

Knowledge Check

When you notice a change in behavior but are
not sure which emotion is related, it is okay to take a guess.

@ True @ False

1.22 Challenging Behaviors

A
Challenging
Behaviors

Agitation

!

Challenging
Behavior




1.23 Challenging Behaviors

Challe
Behavio

.

Yelling

1.24 Challenging Behaviors

Challenging
Behaviors
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O eye contact
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1.25 Identifying Reasons for Behavior

Identifying
Reasons Challenging
For Behavior Behavior

90%

10%




1.26 Behavior as Communication

Challenging
Behaviors

...rock back and
forth while holding
your head.

...put your hands on
the side of your head
and make what you
hope is a pained
expression.

...just sit and scream
while holding your head
because you don’t know

what else to do.

One (Slide Layer)

...write “headache”
on a piece
of paper.

...draw a picture of
a head with arrows
pointing at it
and a sad face.

..bang your head against
the wall to show others
that your head is
pounding with pain.

Your agitation has escalated.

No one is understanding what it
is you're trying to convey. Your
head is aching, but no help can

be found.




Two (Slide Layer)

A reasonable choice.

But what if paralysis or another
condition reduced your ability to
make meaningful expressions?

Three (Slide Layer)

No one seems to understand.
You're agitated by the pain and
your inability to seek help. Your
frustration grows. What next?

Four (Slide Layer)

Perfectly valid choice! But what
if you had suffered a traumatic
brain injury that left you unable
to write words?




Five (Slide Layer)

Perfectly valid choice! But what
if you had suffered a traumatic
brain injury that left you unable
to write words?

Six (Slide Layer)

Although this seems extreme,
when you're left with few
alternatives it's easier to see
how someone might resort to

challenging behaviors.

1.28 Deciphering Behaviors

Deciphering
Behaviors

Antecedent
B [

n Consequences




1.29 Maya's Story

Enter the room and
turn on the light

Throwing objects
i and yelling at you
\ Maya sleeps
another hour
’
Maya’s Story

v 7 T
—— ‘i‘&*\‘\y-\ i

1.30 Question 1

Knowledge Check

Drag-and-drop the “A” onto the
antecedent, the “"B” onto the behavior,
and the “C” onto the consequence.

Doris has started to It takes nearly an hour for The care facility at which
refuse eating lunch. Doris to eat. When she sees |l Doris lives has started an
When encouraged to eat, the residents return from after-lunch outing that
she pushes the tray the afternoon outing, she’ll overlaps with her favorite
onto the floor. agree to eat. television show.

1.31 Question 2

Knowledge Check

Drag-and-drop the “A” onto the
antecedent, the “"B” onto the behavior,
and the “C” onto the consequence.

When Mark becomes Mark has a cold and has Lately, Mark has been

violent, his caretakers been unable to sleep well screaming in the night.
rely on mild sedatives to for three nights When anyone tries to
help him relax and sleep. due to congestion. help, he swings violently.




1.32 Causes

Causes

Changes Discomfort
in routine orillness Avoidance

Wander Sitting Run away
around

Cover ears
Agitated or eyes

Confused

1.33 Behavior Checklist

'
Question Yes| No
Has there been a change in

the person’s routine? x

Has there been a medication
added or taken away? x

Has the environment changed?

--

Are their physical needs unmet (hunger, thirst,
pain, tolleting, body temperature, sleep)?

Are their psychological needs
unmet (loneliness, attention)? x

Are they being asked to participate in an

activity that is painful or difficult for them? x

Is their environment over-stimulating

(too loud, too bright)? x
~

r



1.34 Key Takeaways

Key Takeaways

v ‘ ;av:a ;ta;lar? onf -
|Respect personal space how to act when
| | encountering agitation

3 Demonstrate interest and
@ \Remain calm o show concern
}lnvestigfa;e'::he_root d Remember, behavior is
| cause of behavior an | F
'show support a form of communication
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